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WE ARE READY Qg
TO WELCOME YOU

CITY HOSTEL
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= ﬁ =w N Covid-19 has hit everybody around
— .4 the world and our goal at Cocoon City
Hostel is to welcome you in a clean
and safe environment through health
and safety protocols. Our top priority
is to make you feel welcome, healthy
and safe, as we fully follow the
governmental instructions. Therefore,
we have taken responsible actions and
measure to protect your stay and to
respect our team.

THE LESS WE TOUCH THE MORE
WE GONNECT






OUR PLAN A5

COCOON

CITY HOSTEL

CONTACTLESS COMMUNICATION
CONTACTLESS CHECK IN The hostel team is always available
Check in through your phone, — through a WhatsApp group chat for
via QR code any request during your stay

OUR COVID
SAFETY

SIGNAGE THROUGHOUT

THE HOSTEL °
To remind guests of social MEASURES H.AND SANITIZERS
. . 1 Available throughout the
distancing guidelines and hostel

hygiene practice

£ 7@3

DEEP CLEANING
Increased cleaining frequency in
common areas with specialized +
approved products + equipment

ROOMS

Contactless cleaning

Q0O

Sheets streamed + Housekeeping o Guest removes
. . . Excess ventilation
provided for each  during quiet room sheets out when

guest to make hours

24/7in all room .
471 ooms checking out




OUR PLAN L]

PHYSICAL DISTANCING
1,5 m minimum

P+

WEAR A MASK
At all times (except when
eating at the bar and when
in the pool)

WEAR A MASK
At all times (except
when eating

COMMON
AREAS

WASH YOUR HAND
As much as possible
with hand sanitizers or ° ENJOY OUTDOORS
soap when possible E Avoid staying indoors for
too long
WHATSAPP GROUP
Contact reception through
the group unless a visit is
necessary
THOROUGH CLEANING DISHWASHER
All Kitchen is cleaned + All plates + glasses are
sanitized several times ﬁ to be placed in the
per day, from our House dishwasher - not to be
keeper hand washed
KITCHEN
. .STI(ARI.ERS REGULATED USE OF
Individual stickers for o
each guest with their RITCHEN
Use the kitchen when

names, room number

and check out date it's not too full




